
 FOX GOES
 SILVER!
In June 2007, Fox Transfers/Cranberry Graphics will be celebrating
its Silver Jubilee. Originally a part-time freelance graphic design
and art operation started in a very small way in 1972, Cranberry
End Studios opened its doors full-time in 1982. Preparations were
commenced before the Argentinians had been ushered out of a
certain group of islands in the South Atlantic, and as the choice
of business name came up for discussion at the point when we
had lost several of our warships and their crew-members, the
name Falklands Graphics was deemed to be an unsuitable choice.

Our first work was the design, origination and production of a
wide range of advertising and marketing support material -
brochures, catalogues, press advertisements, travel itineraries,
technical publications, point of sale graphics, signage and leaflets
to list but a few.

We started what is now Fox Transfers in 1985/6 in order to fill
a couple of what I termed low-activity troughs in the sometimes
wildly fluctuating business levels each year. In 1989, with the
impending retirement of the principal of the business which carried
out the transfer printing, we acquired the company in order to
safeguard the future of what was by now becoming an important
part of our livelihood.

In the middle of 1991, we took over full responsibility for the
products, and the following year merged the design and printing
operations at the print works at Old School House in Leicester,
where the print company had been based for 40 years.

Within months we had begun to produce short-run, hand-finished
special nameplates in fine-etched stainless steel (not an easy
metal to etch), and these were so well received that we made
the logical decision to slightly expand production. By 1996, our
first ‘stock’ plates - for LNER era Gresley A4s - had been researched
and produced, followed by the brass productions for the later
LNER and British Railways liveries. The millennium loomed, and
so did the need to move to more suitable premises. Old School
House was right in size, but wrong from just about every other
point of view. As is so often the
case after prospecting just about
everywhere for a new home,
we eventually found a suitable
unit in our own village. By early
2004, as older readers will be
aware, we had moved out of
the City of Leicester and were
up and running in our new
home. Over the years we
passed quite a few other
milestones, accurate dates of
which are not easily brought to
mind! In a very small business
not all the data enjoys precise
documentation unless it is of
a legal or financial nature. Our
work on Full Size railway
transfers, for instance, started
over 15 years ago; and our
range of Larger Scale livery
transfers started back in around
2000. The Fox Hand-finished,
Fine-Etched Plate Range has
now, in 2007, achieved a head-
count of 8,000-plus and rising.
And our standard railway livery
decals packs should reach the
same milestone later in our
Jubilee year.
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SHOWTIME : THE FINALE
OR : 15 FEBRUARY 2007 :
A DAY OF MIXED FORTUNES

As anybody who has kept abreast of things in the hobby in general, and
of Matters Fox in particular will be aware, we had planned to terminate
our exhibition appearance regime as from the Reading exhibition of
the Association of Larger Scale Railway Modellers on Saturday 12 May
2007. For those who were unaware of our principal reasons for this,
the facsimile of the leaflet we have been handing out since early 2006
is reproduced at right.

Well, as anyone who has not spent their life cocooned in cotton wool
or bubble wrap will be aware, life does not always proceed according
to plan. Mid-morning Thursday 15 February and work was proceeding
normally, until some time after 10am and the second cup of coffee,
and yours truly was treated to what the ‘trade parlance’ described as
a Cardiac Event. Heart attack, to you and me.

CONTRARY TO POPULAR BELIEF, RUMOURS OF MY
DEMISE ARE, AT THE TIME OF WRITING, UNFOUNDED.

At this juncture, I should emphasise that this was the main portion of
the down side, bearing the sub-headline in mind. My wife, the telephonist
at our medical centre, our G.P., the paramedic and the ambulance teams,
and the doctors and nursing staff at Glenfield Hospital near Leicester
were the up side who, jointly and severally, got the rescue operation
moving, stabilised my condition, delivered me (under flashing blue
headgear) to hospital and began the intimate procedures. Definitely
the ‘up’ side of the proceedings. Nine days later, following ‘The Procedure’,
countless blood-lettings and other essential checks, I was free to go.
Probably not a moment too soon, for I can understand now how easy
it could be to become institutionalized. I read at least a book-and-a-
half (each of some 500 pages) and wrote fair chunks of this issue of
FoxTails, but was mortified to realise that some of the high points of
each day were the completion of the following day’s menu, and the
consumption of the present day’s meals. Which is certainly not intended
as a snub either to Jenni’s presence at visiting times (very liberal - none
of this ‘half-an-hour only in the afternoon and evening’) or to her cuisine!

Unsurprisingly, heart attacks have serious implications for those who
experience them. The temporary ban on driving precludes my getting
behind the wheel until the latter half of March. Not really a major
problem in itself. But lifting heavy weights is definitely OUT. Permanently.
No arguments. And this has forced us to bring forward the termination
date for our show appearances to become effective from a date in the
past - the Stafford Railway Circle’s 50th Anniversary Exhibition on the
first weekend in February.

Our attendances at Glasgow, Nottingham, York, Shepshed and Reading
therefore had to be cancelled in double-quick order to enable the
respective exhibition managers to hopefully book last-minute replacements.

It’s a sad way to bow out from the exhibitions. From those early days
in the mid-1980s (Coalville Mantle Lane Open Day and the special
event on the platform at London Bridge. I’ve still got the body-warmer
which someone there modified with a cigarette to look as though I’d
been shot in the back) when we had only a few handsful of products
to offer, to the heady recent past at the NEC. And the couple of events
so long ago which involved driving hundreds of miles and the sale of
one pack of transfers at each venue. Nothing changes much. In almost
twenty years, we’ve used three estate cars (and countless trailers, and
not forgetting Mother-in-Law’s coffin which, atop two of the estate cars,
attracted ‘interest’ from more than one motorway cop) and four vans
- the first of which could not be collected and loaded before its ‘day-
job’ keeper had returned from work on Friday evening, and which had
to be returned, empty but with full tank, come hell or high water, before
7am Monday. And Bodmin and Truro to you, too Buddy. The many
thousands of miles do pall after a time. Especially when you’re on a
deadline for unloading and setting up and you’re bumper-to-bumper
with thousands of others on the M25. And going a short way in a long
time. The exception that proves the rule, the trip I really shall  miss, was
our annual pilgrimage North o’ th’ Border to the Glasgow SECC. Whether
it was the flight over Bowes Moor - the A66 in horizontal snow is quite
an experience, especially when you’re on your own as I was in 2001.
Or the grand progression through the Lune Gorge with lowering snow
- capped fells breaking out of the mist at every sweeping turn of the
M6. Happy days.

A VERY BIG &
HEARTFELT

THANK
 YOU
What has humbled me considerably is the number of cards (some
extremely amusing and stitch splitting), letters, telephone calls, emails
and flowers which have arrived here since the middle of February. Many
messages, very thoughtfully, have been in support of Jenni with the
realisation that the brunt of this episode has fallen on her shoulders.
I’m not entirely sure whether she is still awaking every ten minutes
during the night to check whether I’m still breathing, but...

Anyway, the headline says it all, so no other names - you know who you
are.

VISITING
No4
If you wish to collect your order in person from our works, you are most
welcome to do so. Please remember, however, that we are a design and
printing company and we do not have a retail shop - we operate from
a printing works.

We must ask you to telephone AT LEAST A DAY IN ADVANCE OF YOUR
PROPOSED VISIT to ensure that there will be staff on the premises who
can handle your enquiries.
Visiting times should be between 9am and 4pm, Monday to Friday.
Nameplate products must be ordered in advance of your visit. Owing
to the method of production and the wide number of permutations of
colour and format for many items, we cannot maintain sufficient stocks
of each and every plate for mail/phone/internet and personal customers.
First and foremost, we are a business which fulfills its orders by mail.



Conventional wisdom has it that you don’t really get
to know a place until you treat it to the sound of your
footsteps. Next best thing is a push-bike. But a car
isn’t really ideal - far from it.
Last summer, however, I was lucky enough to be able to get the BIG
picture. From the air. In around 35 minutes in the blue yonder above
northern Leicestershire in a helicopter by the name of G-MUSH, I learned
more about the topography of my adopted home than I had in 35
years of driving (and walking) the area. Alright, I admit that circumstances
have often precluded too much of the pediomatics. Or walking. But that
was pushed far from thought as we whirred over the green and golden
fields and lush woodlands of Charnwood Forest. And the very large
craters of the quarries which punctuate the landscape.

Our area is remarkable for the ideal nature of its underlying rock, much
of which, in relatively small bits, is now paving large parts of the country,
large proportions of the annual ‘crop’ transported hither and thither by
rail. (So common sense does prevail somewhere, then.)

First quarry on our tour was the huge cavity at Buddon Wood between
Quorn and Mountsorrel in the Soar Valley. Previously owned by Redland,
the French Lafarge group took it over in recent years, and quarrying
has continued unabated. Located midway between the Midland mainline
and the preserved Great Central line (you can see the latter in our shot,
striding across neighbouring Swithland Reservoir) the railborne output
of crushed and coated stone is loaded at the terminal between Barrow
upon Soar and Sileby for onward transportation.

Over Swithland and Old John in Bradgate Park (Lady Jane Grey and all
that) and on to home territory at Markfield, clinging to the hillside
between the A50 and M1 at Junction 22. Now this square mile or two
(we still talk in old money in backwoods Leicestershire) looks to some
extent as though it has been bombarded by meteorites. Hill Hole, long
disused and only a few yards from the Fox building on the industrial
estate is now water-filled and part of the local conservation area.

To the west of the motorway, between it and Markfield’s twin village
of Stanton under Bardon, Cliffe Hill Quarry - a Midland Quarry Products
operation - has dramatically grown over recent decades, but so well
screened is it by trees that casual visitors are often unaware of its
presence. Apart from relatively local deliveries which are made by road,
much of the output is conveyered to Stud Farm and Battle Flat (on the
freight-only line from Leicester’s Knighton Junction via Coalville to Burton-
on-Trent). Coincidentally as I was writing this piece at the beginning of
February we were also attending what turned out to be our last scheduled
exhibition, at Stafford. Lo and behold, the Stafford Railway Circle had
arranged to put on display the 110-year-old W G Bagnall, 2ft gauge
0-4-0 ST loco ‘Isabel’ which was originally one of the nine of Bagnall’s
locos built for the then Cliffe Hill Granite Company at Markfield. She
and her sisters worked the extensive system successfully until it closed
just after the Second World war. After spending almost half of her life
in preservation by one group or another, Isabel now forms the centre-
piece of the Amerton Railway near Weston, Staffordshire and is maintained
to a commendably high standard by members of The Staffordshire
Narrow Gauge Railway Ltd. (For further details of Stafford Railway Circle,
and a link to Isabel’s new carers, logon to www.staffordrailwaycircle.org.uk.)

LAFARGE BUDDON WOOD: THE GREAT CENTRAL RUNS ACROSS SWITHLAND
RESERVOIR ON THE VIADUCT IN THE DISTANCE. MIDLAND MAIN LINE, CONNECTED
TO THE QUARRY BY CONVEYOR, LIES TO THE NORTH-EAST BEHIND OUR VIEWPOINT

LEICESTERSHIRE:
GORGONZOLA WITH RAIL SERVICE



HILL HOLE, MARKFIELD, NOW DISUSED AND FLOODED. THE FOX WORKS LIES TOP
LEFT ON THE SMALL INDUSTRIAL ESTATE

TARMAC’S MIDLAND QUARRY PRODUCTS SITE AT STANTON-UNDER-BARDON. M1
AND ITS JUNCTION 22 LIES IN THE FOREGROUND. AGGREGATE INDUSTRIES’
BARDON HILL QUARRY’S CENTRE DISTANCE. THE FOX BUILDING IS OFF-SHOT,
RIGHT.

THE FOX TRANSFERS BUILDING (CENTRE RIGHT). IT’S NOT MUCH, BUT IT’S HOME!

North-west of Cliffe Hill, and only a mile or so distant as the crow flies,
lies the Bardon Hill Quarry of Aggregate Indstries. Situated on the
southeast edge of Coalville, northeast of where the A511 (old A50) and
the Leicester-Burton freight-only line almost converge, this is a typical
instance of a quarry being formed by the gradual removal of a hill rather
than one which eats into the ground.

The crushed and coated stone products of Bardon are transported, in
the main, by large 100-tonne bogie hoppers which are loaded within
the quarry boundaries at the head of the siding off the Leicester -
Burton-on-Trent line along which they are taken in trips either north -
or southbound to join the main rail system at Burton-on-Trent or Leicester.
Of particular note is the Midland-design signal cabin which controls
movements at Bardon, and appears to be maintained in commendable
condition.

A very similar quarrying operation, though not one which formed part
of our Summer 2006 expedition, is that at Croft, a few miles south-west
of the city of Leicester on the north side and immediately adjacent to
the Norwich-Peterborough-Leicester-Birmingham line. When I visited
Croft in the early 1990s, it was owned and operated by ECC Quarries
and the staple stock used to haul the stone were somewhat elderly
PGA four-wheeled hoppers. The Class 60 ‘dottie’ of ‘Great Gable’ is taken
from a photograph shot on that occasion. Now a part of the Aggregate
Industries’ operation, the igneous and metamorphic rock here is used
for both crushed and coated stone as well as concrete products.

TO BE CONTINUED

HEADBOARDS PART TWO.
The following is part of our Catalogue Listing of our 4mm/00 Etched
Stainless Steel or Brass Train Headboards. The balance will be shown
in future issues of FoxTails.

British Railways Standard (Plain) Design Train Headboards
London Midland Region

FEP HB 040 THE MERSEYSIDE EXPRESS black 013
FEP HB 041 THE MERSEYSIDE EXPRESS red 013
FEP HB 042 THE MID-DAY SCOT black 013
FEP HB 043 THE MID-DAY SCOT red 013
FEP HB 044 THE MID-DAY SCOT light blue 013
FEP HB 045 THE MIDLANDER black 013
FEP HB 046 THE MIDLANDER red 013
FEP HB 047 THE NORTHERN IRISHMAN black 013
FEP HB 048 THE NORTHERN IRISHMAN red 013
FEP HB 049 THE NORTHERN IRISHMAN light blue 013
FEP HB 050 THE NORTHERN IRISHMAN green 013
FEP HB 051 THE PALATINE black 013
FEP HB 052 THE PALATINE red 013
FEP HB 053 THE RED ROSE black 013
FEP HB 054 THE RED ROSE red 013
FEP HB 055 THE ROBIN HOOD black 013
FEP HB 056 THE ROBIN HOOD red 013
FEP HB 057 THE ROYAL HIGHLANDER black 013
FEP HB 058 THE ROYAL HIGHLANDER red 013
FEP HB 059 THE ROYAL HIGHLANDER light blue 013
FEP HB 060 THE ROYAL HIGHLANDER maroon 013
FEP HB 061 THE ROYAL SCOT black 013
FEP HB 062 THE ROYAL SCOT red 013
FEP HB 063 THE ROYAL SCOT light blue 013
FEP HB 064 THE SHAMROCK black 013
FEP HB 065 THE SHAMROCK red 013

FEP HB 066 THE THAMES-CLYDE EXPRESS black 013
FEP HB 067 THE THAMES-CLYDE EXPRESS red 013
FEP HB 068 THE THAMES-CLYDE EXPRESS light blue 013
FEP HB 069 THE ULSTER EXPRESS black 013
FEP HB 070 THE ULSTER EXPRESS red 013
FEP HB 071 THE WAVERLEY black 013
FEP HB 072 THE WAVERLEY red 013
FEP HB 073 THE WAVERLEY light blue 013
FEP HB 074 THE WELSH CHIEFTAIN black 013
FEP HB 075 THE WELSH CHIEFTAIN red 013
FEP HB 076 THE WELSHMAN black 013
FEP HB 077 THE WELSHMAN red 013
FEP HB 078 CONDOR       Halved in maroon & light blue

Freight working only. 017
FEP HB 079 PINES EXPRESS black 013

Price Code 013 is £3.95  Price Code 017 is £4.95



Allow us to present our second offerings
of surplus material. This batch comprises
RAILSCENE VHS format railway videos.
All have been played only a handful of
times and are, of course, still in their
containers with original descriptive sleeves.
The printing on the spine of some sleeves
has faded slightly, purely and simply
because they have spent 99.9% of their
time in quiet repose on our shelves. Each
is available for £5.00 plus P&P of £2.00
but as we only have one of each, you must

order by phone on 01530 242801 or 01530 245618 and pay by
credit/debit card. We cannot accept any other form of transaction.

No1 : AUTUMN 1984 : BR NEWS - Class 150 DMU -WEMBLEY
CRASH - NEW LIVERIES - CAB RIDE HASTINGS TO TONBRIDGE -
MAIN LINE DIESEL : CONSTRUCTION AND INTRODUCTION OF
10,000 - MOORSRAIL : NORTH YORKSHIRE MOORS RAILWAY AND
K1 NO 62005

No 2 : WINTER 1984/1985 : NEW SCOTRAIL LOGOS AND LIVERIES -
CAB RIDE PERTH TO INVERNESS IN A 47-PRESERVATION : SEVERN
VALLEY RAILWAY - THE START OF PRESERVATION OF 35010 ‘BLUE
STAR’ - ENGINE ON SHED : 6170 IN 1936 - BR NEWS - SANTA &
MINCE PIE SPECIALS - BR NEWS

No 3 : SPRING 1985 : SOLD

No 4 : SUMMER 1985 :  SOLD

No 5 : AUTUMN 1985 : RAILFREIGHT AND THE NEWPORT Rf
SPECTACULAR - CAB RIDE KING’S CROSS TO YORK - PRESERVATION :
DART VALLEY RAILWAY - ROUNDABOUT 1960 ARCHIVE MATERIAL -
NEW DMUs - LIVERY VARIANTS - STEAM SPECIALS - MORE GW150 -
CLASS 20 PASSENGER WORKINGS

No 6 : WINTER 1985/1986 : ELECTRIFICATION AROUND THE
COUNTRY - CAB RIDE CARLISLE TO SETTLE - STEAM AROUND THE
WORLD : BRAZIL - PRESERVATION : KENT AND EAST SUSSEX - IVO
PETERS ARCHIVE FILM OF THE S & D - GW150 FINALE - STEWARTS
LANE OPEN DAY - APT - CLASS 59 AND LOTS OF STEAM FEATURES

No 7 : SPRING 1986 : CLASS 59 AND OTHER AGGREGATE STORIES -
BBC ON MID-HANTS - CAB RIDE PORTSMOUTH TO CARDIFF
INCLUDING CENTENARIAN SEVERN TUNNEL - DUTCH WEEKEND :
EM2s IN HOLLAND - PRESERVATION : KEIGHLEY AND WORTH
VALLEY RAILWAY - CAM CAMWELL ARCHIVE FILM - STEAM AROUND
THE WORLD : SOUTH AFRICA - NEWS WITH ROYAL ALBERT BRIDGE,
GREEN ARROW, EVENING STAR AND BARMOUTH BRIDGE RE-
OPENING.

No 8 : SUMMER 1986 : NETWORK SOUTHEAST INTRO - ST PANCRAS
TO SHEFFIELD HST CAB RIDE - RYDERAIL & THE ISLE OF WIGHT OPEN
DAY - THE FESTINIOG RAILWAY 150TH ANNIVERSAY - ‘CAM’ CAMWELL’S
ARCHIVE FILM INCLUDING SOUTHERN AND WESTERN STEAM,
CROMFORD & HIGH PEAK - HUGE NEWS SECTION INCLUDING DIDCOT
25, DELTIC IN SCOTLAND, BOURNEMOUTH BELLE, MALLARD.

No 9 : AUTUMN 1986 : SOUTHERN 4-REP TRIBUTE INCLUDING 
WEYMOUTH QUAY CAB RIDE - DEPARTMENTAL VEHICLES -
SOUTHERN STEAM SALISBURY TO YEOVIL - ‘CAM’ CAMWELL’S
FOOTAGE OF WELSHPOOL & LLANFAIR, CASTLES ON THE
SEVERN BRIDGE, WEST COUNTRY BRANCHES - SVR REVISTED/1 -
DIDCOT NEWBURY & SOUTHAMPTON RAILWAY WITH KEVIN
ROBERTSON - LOCOMOTIVE EXCHANGES - MAINLINE STEAM.

No 10 : WINTER 1986/7 : SNOWBLOWING IN KENT - COLOURFUL
SHUNTERS - 58041 CAB RIDE BENTINCK COLLIERY TO RATCLIFFE
POWER STATION - THE LEICESTER GAP - CHRISTMAS STEAM SPECIALS
FROM MARYLEBONE - PORTUGUESE STEAM FINALE - MERCHANT NAVY
‘BLUE STAR’ UPDATE, WEST WALES, S&C ETC - DUKE OF GLOUCESTER’S
RETURN - K&WVR - KOLHAPUR - WIRES DOWN ON SHAP.

No 11 : SPRING 1987 : DIESELS IN DECLINE : CLASSES 25 & 27 - CLASS
47 CAB RIDE FROM CREWE TO HOLYHEAD - RAILFREIGHT IN CORNWALL
INCLUDING TRAFFIC ON THE BRANCHES - WEEKEND IN IRELAND PLUS
‘CAM’ CAMWELL DONEGAL NARROW GAUGE IN COLOUR - BLUEBELL
RAILWAY - PORTUGUESE BROAD GAUGE - KOLHAPUR AT BUXTON AND
ON THE S&C - PRINCESS TO SHREWSBURY - 89001 ON THE MAIN LINE
- INTERCITY 21 CELEBRATIONS - D200 - CORBY RE-OPENING - S&C
DIVERSIONS - DIESELS ON THE SVR.

BIG LOCOS
BIG LINING
In order to provide some sort
of completeness to our larger
scale loco graphics, we have
recently completed lining
packs for British
Railways/Great Western
Railway express passenger
liveries orange/space/black
/space/orange; British
Railways early - blue - express
passenger livery
white/space/black/
space/white - which is also
authentic for London North
Eastern Railway express passenger locos in green; and British Railways Mixed
Traffic lining - derived from, and therefore appropriate for LNWR black engine.
All these linings are available in Gauge 1, 2.5” Gauge, 3.5” Gauge, 5” Gauge
and 7.25” Gauge, and a breakdown of the packs and their contents and prices
is given below. Over the course of the next few months, these will all be listed
and illustrated on our website www.fox-transfers.co.uk.

GWR AND
BR (WR)
CABSIDE
NUMBERPLATE
SETS
As many of you will be aware, Fox produces several hundred Great
Western Railway cabside numberplates in hand-finished, fine-etched
brass. These are listed on our secure website www.fox-transfers.co.uk,
and some are also shown in the first volumes of our etched product
catalogue, now out of print.

What we have not publicised - it should be rectified during the life of
this issue of FoxTails - is the listing of the British Railways Western
Region versions of these sets, each of which includes a stainless steel
smokebox numberplate with the numbering in the larger 47/8” high
characters used on these and the BR Standard Design locos. Reproduction
is in stainless steel to more closely match the originals. These will be
added to our website product listing in at least three tranches - we still
have to make some of the smokebox plates for the later runs of cabside
plates - but all should be completed, and more subjects added, during
the course of this year. As at 1 March, the GWR sets retail at £3.95;
the British Railways Western Region sets retail at £5.95. Packing and
postage within the United Kingdom is £1.00 per order, irrespective of
quantity.

RailMatch
PAINT PRICE
INCREASE
We have been advised that RailMatch paint prices have increased,
effective February 2007. The distributors have absorbed several increases
over the past few years, but the latest rise has had to be passed on.
The new prices continue to represent good value for money for those
customers who require authentic colours for their models, especially
when you consider the small quantities produced in any given batch.
Like our own transfer and nameplates, economies of scale do not exist
in this segment of the hobby.

The new tariff is as follows. All prices include VAT at 17.5%.

15ml enamel
18ml acrylic £2.00

150ml aerosol £4.85

150ml enamel thinners £3.30

250 enamel thinners £4.85

125ml etched thinners £3.50

125ml etch primer £6.20

250ml acrylic thinners £4.75

999
999



THE BACKGROUND.

As many of you will be aware, Fox Transfers has a website -
www.fox-transfers.co.uk. Indeed we’ve had this site for around
seven years, and over that time, rather like Topsy, it’s growed!
Like many things these days, it’s now showing it’s age to some
extent. Don’t forget, it was designed in the 90s : a case of
‘yesterday’s technology is obsolete - 1990s technology is pre-
historic’.

To be fair, we were somewhat virginal at the outset. We more
or less knew what we wanted our website to do : viz: lay out
our ‘stall’ for our potential customers and enable them to
make their selections, and easily - AND SECURELY - place
their orders. We wanted it to be a good ambassador of our
little business. And to be everything to all men. And women.

Operations inevitably got off to a relatively slow start. New
and old customers alike seemed to like the site. “Simply
superb. Best thing since the wheel”. And we were lulled into
a false sense of something akin to ‘It’ll Be Alright on the
Night’.

Then, the level of enquiries following forays onto the site
began to increase. And the requests for illustrations of the
products to be included. Much was mulled over, over many
months.

And, nutshell-wise, we realised that we were trying to do our
own equivalent of splitting the atom or solving the meaning
of life. Not only were our potential customers possessed of
a vast span of knowledge of computers and the internet
(from little or nothing, like the writer, upwards) but their
knowledge of British railway liveries traversed from the
extremely sparse to the highly comprehensive.

THE DILEMMAS.

We had taken on board, especially over recent years, the
comments regarding the illustration of our products on the
website and had had to relegate them to the back burner.
We were naturally unwilling to allow 20 years work and its
associated cost to become freely available without the
opportunity to first recoup those costs.

The cost of implementing the re-preparation of images so
that they were in recognisable form, and their uploading,
would have to be the responsibility of one person, who was
already fully occupied. And that was only for the 6,000 or
so decal sheet images, some of which are extremely complex
to boot. To bring someone in from ‘outside’ would dramatically
increase the cost and would incur the risk of introducing an
unacceptably high error factor owing to that person’s inevitable
lack of knowledge of Fox Transfers’ products and their
applications.

We had already spent many, many thousands of pounds
producing our library of Everlasting, Illustrated ‘hard copy’
Catalogues which many customers regard as a useful addenda
to their work benches. And now we were faced with the

challenge of going back to Square One and start the whole
process again, but in a medium in which we were not fluent.
Somehow, if we were to continue to exist, we should need
to find solutions to these problems. And on a minimal budget.

THE SOLUTIONS. WE HOPE.

As we go to press with this issue of FoxTails, we are starting
to get to grips with the nitty-gritty of the situation. These are
our guide areas : ILLUSTRATIONS : These will be provided,
depicting our transfer sheets initially, together with expanded
text on the content and application(s) of each item. These
will be created and uploaded in stages, inevitably over quite
a period of time we currently envisage. Because many of our
sheets are difficult to reproduce even photographically,
comprising as they do white images on a pale blue background,
we shall need to present them in a recognisable but different
format from the originals.
SEARCH FACILITY: This is to be improved to enable viewers
to find what they are after more easily than is currently the
case. The rigid ‘keywords’ whilst perfectly correct will be
elasticised - the best way a beginner like the writer can
describe the operation. Unfortunately, as we have very
frequently discovered from conversations with customers,
this may well be the hardest part of the nut. With all due
respect, knowledge of this subject is not widely held. Even by
people who spend their working lives in the world of railways
- model or otherwise.

LOGIN, REGISTRATION AND SHOPPING BASKET: With the
new format site, potential customers will be able to select
and insert in their ‘shopping baskets’ whatever item or items
they choose without the necessity of first logging in. Such
details as name, address, card data and so forth will then
be added when the shopping expedition has been completed.

IMPROVED NAVIGATION: This, we hope is self-explanatory
and partially will be achieved by the use of what we term
‘Family Trees’, including appropriate dates or periods which
will help you the viewer to more easily define what product
is right for you.

HISTORY ONLINE: Background information will be provided
as separate pages to enable the user, if required, to follow
the appropriate links, rather than congesting the main flow
with what to some will be superfluous data.

FACELIFT: The whole site will be given a complete facelift -
not just for the sake of it - more to render it more graphically
pleasing and easier on the eye and probably closer to what
we had originally subconsciously intended. This will include
features which, in conjuction with the navigational work, will
aid natural movement around the site. And we shall delete
what is not central to the cause! So the speak.

BUT: With 6,000 transfer sets (and growing) and 8,000
etched plate sets (and growing) it is not going to be a quick
fix. Just as quick as we can reasonably make it. So...

Please keep on logging-on...

COUNTDOWN!
(AND THIS HAS NOTHING
WHATSOEVER TO DO WITH
TELEVISION QUIZ SHOWS)
THE NEW FOX
WEBSITE WILL
SOON BE HERE!

www.fox-transfers.co.uk


